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KNOW YOUR DONORS IT PAYS TO ASK

Nathan Stelter
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•
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•
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Graduate of the University of Iowa with a B.B.A. degree in marketing
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Learning Objective #1

5 Survey Use Cases

5 Survey Use Cases

#1 Donor Involvement
jonathongrapas.blogspot.com/2009

We Value Your Feedback

ENSURE YOUR VALUES LAST
There are many ways you can help sustain the future of Hadassah’s
lifesaving work while passing on your values to future generations. Please
help us serve you better by completing and returning this reply form.

You can make an impact on the University of Louisville’s future while still protecting your loved
ones. Please help UofL serve you better by completing and returning this short questionnaire.

Estate Planning
STARTERS

Please send me…
The free guide, Estate Planning Starters, so I can learn more about creating or
updating my estate plan.
Sample language to include a gift to Hadassah in my will.
A personalized illustration of how a charitable gift annuity could benefit me. Please use a gift
amount of $_____________ and birth date(s) ____ /____ /_____ (and ____ /____ /_____).

I would like to learn more about the following gifts. (select all that apply)
□ Will or living trust
□ Life income agreements

□ Retirement plan assets
□ Appreciated assets

Louisville. If you have already included us in your future plans, please let us know so we can thank you
and welcome you to the Conn Legacy Society.

Many people make a gift in their will to honor the important causes that matter most in their lives.
If you prepared a will in the next year, how likely would you be to include a gift to Hadassah?
Very likely
Somewhat likely
Not likely at all

□ I would like to learn more about the Conn Legacy Society
□ I have already included UofL in my future plans but have not yet notified you.
My gift is in honor of:

I have already included Hadassah in my will or estate plan
My gift is in honor of: ________________________________________________________
(Name)

My gift is in memory of:

_________________________________________________

(Relationship)

(Name)

My gift is in memory of: ______________________________________________________
(Name)

□ Honor and tribute gifts
□ Other: _______________________________________

The Conn Legacy Society honors those who have generously made a planned gift to the University of

Minimum age: 60 | Minimum gift: $5,000

_________________________________________________

(Relationship)

(Name)

(Relationship)

(Relationship)

Please send me…

□ A copy of 12 Ways to Benefit the University of Louisville.
□ Sample language to share with my attorney for including a gift in my will or living trust.
□ A no-obligation illustration of how a gift that pays me income would benefit me. Please use a gift amount of $__________

Please tell us about a person who inspired your support of Hadassah.
___________________________________________________________________________________
___________________________________________________________________________________

and birth date(s) ____/____/____ (and ____/____/____).

___________________________________________________________________________________
___________________________________________________________________________________

Share Your Story

___________________________________________________________________________________

Please take a moment to share why supporting UofL is important to you.

We are happy to answer your questions.
Please contact us at 1.800.428.8884 or giving@hadassah.org.

___________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________________

Name—Please print.

Telephone

___________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________________

Email

Address

Name—Please print
City, State

Telephone

Email

ZIP

Address
3.18

City

State

We respect your privacy. Information collected here will not be shared outside of our organization without your permission.

ZIP

5 Survey Use Cases

#2 Gather Useful Data

Gather Donor Data
1. Donor Affinity
2. Estate Planning Stage
3. Donor Demographics

5 Survey Use Cases

#3 Solicit Stewardship
Feedback

Organization Stewardship
1. Highlights strengths
2. Identifies areas for improvement

5 Survey Use Cases

#4 Identify Bequests

Identify Bequests
1. Who has included you in
their will?
2. What type of gift is it?
3. Is it split with multiple
nonprofits?

5 Survey Use Cases

#5 Grow Your Pipeline
jonathongrapas.blogspot.com, 2009

#5 Grow Your Pipeline
the full present fair market value and you owe no
capital gains tax on the appreciation.
Real estate. For gifts of appreciated real property
that you’ve owned for more than one year, you
receive an income tax charitable deduction equal to
the property’s full fair market value instead of the
lower cost basis, and you eliminate capital gains tax
on the property’s appreciation.
Life insurance. By naming us the beneficiary
and transferring ownership of a life insurance policy
you no longer need to us, you get an income tax
charitable deduction for an amount equal to the
policy’s fair market value or cost basis, if lower.

Carolina changes

For More Information
When making your estate planning decisions, you will
benefit from the counsel of your legal and tax advisors.
If you would like to include us in your plans, we would
be happy to help you discuss ways you can secure the
greatest benefit for yourself and us, with no obligation.

everything.

Strategically Grow
Your Pipeline

Your support helps inspire a new generation
who will go on to make a positive impact on
our communities.

A BEAUTIFUL THOUGHT,
Women in
A BEAUTIFUL GIFT
Philanthropy
University of South Carolina

Deferred or life income gifts may be
designated to the University of South Carolina
or one of its affiliated foundations to benefit
the following:

Creating your legacy is empowering,

E printed on recycled paper

The information in this publication is not intended as legal or tax advice. For such advice,
please consult an attorney or tax advisor. Figures cited in examples are for hypothetical
purposes only and are subject to change. References to estate and income taxes include

USCyou
Aiken
and enables
to changes lives for the
USC Beaufort
USC Columbia

better. You, too, can make a difference

federal taxes only. State income/estate taxes or state law may impact your results.

1. Focus on best prospects

at Temple
Israel
by including a gift in
USC
Lancaster
Palmetto
College
your estate
plan. This
allows you to

USC Salkehatchie
support the
Jewish faith and serve as
USC Sumter
an inspiration
for others to follow.
USC Union
USC Upstate

If you are like many women who make a difference through
gifts of time and money, providing support through your will
allows you to continue that tradition while offering potential tax
benefits. Certain gifts even allow you to pass an income to loved
ones for life or a period of years before passing to Temple Israel.
Create a Brighter Future
Visit templeisrael.planmygift.org to create a plan that
integrates your philanthropic heart with your personal wishes.

V
Estate Planning for Women

Take Charge of Your Future

2. Target your marketing
3. Increases program ROI

V

For a personal and confidential conversation, call David Tisdale
at (248) 661-5700, or email him at dtisdale@temple-israel.org.

The facts are in: Research shows that only about half of women ranging from their 20s through their 60s Practical Tips to Meet Your Financial and Charitable Goals
USC School of Law
are confident they’ll have sufficient savings to maintain their lifestyles in retirement.*

USC School of Medicine Columbia
USC School of Medicine Greenville

According to a study by the National Center for Women and Retirement, 80 to 90 percent of women will be
making financial decisions on their own at some point in their lives. Whether you’re on your own or not, it’s likely
that you understand the importance of managing money—having an effective estate plan is a major part of that.

What can you do? Take control of your retirement options and start
saving early by taking advantage of tax-deferred retirement plans like
401(k)s and individual retirement accounts.

A Successful 5-Part Estate Plan
Proper estate planning not only ensures financial
stability during your lifetime, but also allows you to
choose how your assets will be distributed after your
lifetime. Here are five elements to consider for a
successful estate plan.

Life Insurance Coverage
One general rule is that you should have life

salary. Depending on your individual circumstances, your

University
needDevelopment
for life insurance may be more—or less—significant.
To estimate the amount of insurance you will need:
1600 Hampton
Street, Suite 818
■ Evaluate your family’s most important financial

circumstances, this plan can:
■ increase your income;
■ reduce your taxes;
■ unlock appreciated investments;
■ rid you of investment worries; and

V

obligations and goals.
Columbia,■ SC
29208
Determine how much insurance will be needed to
pay off mortgages, other liabilities and estate taxes.
Phone: 803-777-1601
■ Calculate how much income your family would

A Will
A will is the cornerstone of an estate plan, and every
person needs one. An up-to-date will can ensure that:
■ Your estate will be distributed the way you intend.
■ Your dependents will receive the care and financial
security they need.
■ Charitable organizations that are important to you
will receive your support into the future.

1

4. Saves time

need for everyday expenses if you weren’t around.
Fax: 803-576-6191
■ Finally, deduct existing resources such as current
investments, after-tax retirement plan death
Email: giftplan@mailbox.sc.edu

■ provide important support to a cause you love.

Haven’t accumulated a lot of property?

*Source: Wells Fargo & Co.
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2

benefits, Social Security survivor’s benefits and
your spouse’s earning power.

3 If you are married, a “bypass” or “credit shelter” or
Visit sc.edu/giftplanning
trust can be established in your will to take maximum
contact
our
office
advantage
of the gift
and estate taxtoday!
credits that are
A Bypass Trust

You may survive your spouse, parents or other relatives and inherit a sizable
estate. Your will allows you to say who gets what after you’re gone.

6

2

Officeinsurance
of coverage
GiftthatPlanning
equals five times your annual

If you’ve already reached retirement age, take a look at the
benefits a charitable remainder trust could bring you. Under the right

3

available. The basic amount exempt from estate tax
changes periodically, and experts often recommend
bypass trusts to take advantage of your and your
spouse’s exemption.
A Living Trust
If you establish and fund a trust during your
lifetime, your estate can avoid probate. In some
states, probate can be a time-consuming and
expensive process.
Should you become incapacitated and no longer
able to make your own decisions, a living trust
appoints a trustee you choose to handle your affairs for
you. And if you provide care for another individual,
perhaps a disabled spouse or child, a trust can be
established to appoint a guardian to care for the
individual and take care of his or her financial needs.

4

Charitable Gifts
Charitable gifts provide one of the surest ways
to reduce taxes and can be given now or later. Here
are some examples.
Marketable securities. If you contribute
appreciated securities that you’ve owned for more
than one year and are worth more than what you
paid for them, you receive a charitable deduction for

5

4

5
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© The Stelter Company | The information in this publication is not intended as legal or tax advice. Please consult your legal and tax advisors. Individual state law may impact your results.

Learning Objective #2

Setting Survey Objectives
Agreeing on clear objectives for what you want your survey
to accomplish should always be the first step

Setting Survey Objectives
Measure donor attitudes and obstacles prior to launching a campaign

Setting Survey Objectives

Measure donor receptiveness to future program innovation or direction
Gather donor demographics and affinity prior to starting a planned giving program

Agreeing on clear objectives for what you want your survey
to accomplish should always be the first step
Freshen a lagging program

Build an ongoing pipeline of qualified leads for cultivation

Survey Benchmarking
Benchmarking is a means of setting a baseline or standard
that you can use to find where you need to improve, set
goals and measure your performance over time.

Survey monkey.com

BENCHMARKING

Internal

vs

External

BENCHMARKING
Setting Internal Benchmarks

Setting External Benchmarks

• After you note your initial benchmark, set goals

• Compare your performance against others in
your nonprofit sector

• Send the same survey to donors meeting your
initial criteria at regular intervals
• Once you send the survey again, compare that
measurement against your baseline
• Readjust your expectations and goals every time
you collect data. If you dip below your initial
benchmark, its time to make changes

• Nationally
• By region
• Use comparisons to set strategy
• Measure likelihood of future gift intentions

Learning Objective #3

Who Should
I Survey?

Who to Survey?
Database Preparation

Planned Giving Prospecting Tools

Narrow Your Focus

Who Should I Survey?

The Terminology

Margin
ofSize
Error
Population
Sample
Size
the
total
percentage
number
of people
tells you
in
how
the group
much
you’re
yousurvey
can
trying
expect
to study
your
the
number
ofthat
completed
responses
your
receives
results to reﬂect the views of the overall population

Example
Nonprofit “A” has a population size of 2,000 donors that have been
identified as best prospects
They would like a minimum confidence level of 90% with no more
than a 5% margin of error.
(If the survey were repeated 100 times, 90 times out of 100, the results will be the same with no more than a 5% deviation)

Sample size: 238 completed surveys = 11.9% response rate
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Learning Objective #4

Creating
Your Survey

BUILDING SUCCESSFUL SURVEYS

#1 Making Your Case for Feedback
» Thank them for their support
» Share with them why their feedback is important and valued
» Reaffirm the importance of their ‘privacy’
» Make it ‘time-bound’ (Please respond by…)
Russell James, III, Texas Tech University

BUILDING SUCCESSFUL SURVEYS

#2 Ask Meaningful Questions
» A new way for doing donor ‘discovery’
» Similar to face-to-face conversation, ask questions that allow
you to learn what donors consider important regarding your
organization, its mission and operation

» It’s about the donor’s interest/passions…not the organizations
Russell James, III, Texas Tech University

BUILDING SUCCESSFUL SURVEYS

#3 Emphasize Lasting Impact
» Ask questions that focus on permanence
» Reﬂection on the donor’s life story
» Begin with input on what is most important about your
organization’s work

» Incorporate legacy questions
» Use language that emphasizes permanence
Russell James, III, Texas Tech University

BUILDING SUCCESSFUL SURVEYS

#4 Ask Questions That Bring to Mind Life
and Family Connections
» Bring to mind the life relationship with the organization
and the cause

» EXAMPLE: “Was there anyone in your life who was
particularly inﬂuential in shaping your views on
conservation?”

Russell James, III, Texas Tech University

BUILDING SUCCESSFUL SURVEYS

#5 Be Mindful of Sequencing
» Use this as an opportunity to walk them through their ‘life
story’

» Why do they care about you?
» How have they been connected to you?
» How are they involved with you now?
» What do they see for the future?
» End with collecting demographics

Russell James, III, Texas Tech University

Tips & Tricks

Selecting Survey Format

Tips & Tricks

Use Print Surveys if…

Tips & Tricks

Use Digital Surveys if…

Tips & Tricks

How Often Should I
Survey My Donors?

Donor
Satisfaction

Annual
Giving

Major
Giving

Planned
Giving

Tips & Tricks

Timing Considerations for
Sending Surveys

Tips & Tricks

Avoiding Common
Survey Bias
2013 ﬂuidsurveys.com/blog/author/amin

Wording of Question Type
Questions
and Design

Survey
Structure

Survey Style
or Coloring

2013 fluidsurveys.com/blog/author/amin
jonathongrapas.blogspot.com/2009

Tips & Tricks

Tips & Tricks

Avoiding Survey Fatigue
Survey fatigue is a problem that occurs when survey respondents
become bored, tired or uninterested in the survey and begin to
perform at a substandard level.

2016 National Research Center

Learning Objective #5

Survey
Follow-up

Next Steps

Make
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Help
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Your
Determination
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athe
aFollow-up
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Changes!
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Results
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Share Your Results
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Ambassadors
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of Directors
Officers
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Officers

Wrap Up
Learning Objective #1

Ideas of
How to use
Surveys

Learning Objective #2

Learning Objective #3

Identify
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Objectives
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Should
Survey

Learning Objective #4

Learning Objective #5

Best
Next Steps
Practices
for Creating
a Survey

Questions?
Nathan Stelter

Vice President / nathan.stelter@stelter.com

Webinar Resources
In a few days you will receive an email letting you know that the
recording and presentation slides are available to access.
www.stelter.com/webinars
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Thank
You!

