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How To Love Your Donors In 
The Philanthropic Psychology Way

Jen Shang
Professor of Philanthropic Psychology

Co-Director and Co-Founder of Institute for Sustainable Philanthropy

Presenter
o World’s first PhD in Philanthropy and only 

philanthropic psychologist

o Research has been covered in the New York Times, 
BBC, The Guardian, the Chronicle of Philanthropy, 
Advancing Philanthropy and the Nonprofit Times

o Published in numerous academic journals including 
the Journal of Marketing Research, Marketing 
Science, Nonprofit and Voluntary Sector Quarterly and 
Nonprofit Management and Leadership

o Research funded by the Society of Judgment and 
Decision Making, the National Science Foundation, 
The Aspen Institute, the Corporation for Public 
Broadcasting, the Association of Fundraising 
Professionals and the Hewlett Foundation.Jen Shang, PhD

Co-Founder and Co-Director
Institute for Sustainable Philanthropy
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What is Philanthropic Psychology?
oPhilanthropy (Greek Root: Phil-anthropy)

oLove of humankind

oPsychology (Greek Root: Psyche – logos) 
oStudy/research of psyche/soul (e.g. our sense of who we are or its 

expression)

oPhilanthropic psychology: 
oThe study of how people love humankind/people

o This includes how we love ourselves and how we love others
o This requires us to know who is doing the loving and who is loved
o This requires us to know what love means

More advanced coverage

• Certificate in Philanthropic Psychology (£1554 incl. VAT)
• 10 January 2022

• Certificate in Fundraising Copywriting (£1554 incl. VAT)
• 24 January 2022

• Certificate in Legacy Fundraising (£1194 incl. VAT)
• 14 March 2022

https://www.eventbrite.co.uk/e/certificate-in-philanthropic-psychology-10-january-2022-tickets-151930041845?aff=Stelter171121
https://www.eventbrite.co.uk/e/certificate-in-fundraising-copywriting-january-2022-tickets-162658376583?aff=Stelter171121
https://www.philanthropy-institute.org.uk/certificate-in-legacy-fundraising
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These organizations tell us 
getting to know your donors is the first step in 

building a long-lasting high-quality relationship with 
your donors and sustainably double your giving.

How To Love Your Donors In 
The Philanthropic Psychology Way

In a nutshell…
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PhilPsych based

Thoughtful Fundraising
That grows deep love

What is deep love?
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The kind of love 

that connects and comforts
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Thanks to Sonya Tufnell
Fundraising Manager
RSPCA Queensland

Participant of our Certificate in 
Philanthropic Psychology

Warm appeal

Warm appeal
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Thanks to Seiko Yoshitake
Director

Digital Marketing, U4U
Participant of our Certificate in 

Philanthropic Psychology

Warm appeal
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The kind of love 

that is unconditional on giving

Direct mail created for Trócaire, Ireland
Thanks to Lisa Sargent
Distinguished International Fundraising Copywriter 
Expert Donor Communications Specialist
Participant of our Certificate in Philanthropic Psychology

8% increase so far and 
counting

Warm appeal insert
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Direct mail created for Trócaire, Ireland
Thanks to Lisa Sargent
Distinguished International Fundraising Copywriter 
Expert Donor Communications Specialist
Participant of our Certificate in Philanthropic Psychology

Warm appeal insert

The kind of love 

that breaks in-group and 
out-group boundaries
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Companionate Love
Compassionate Love

Attachment Love

A Major Donor

Thanks to Beth Beall
Executive Director

VidaJoven DeMexico
Participant of our Certificate in 

Fundraising Copywriting

A donor

o Learned of VJ through her church several years ago and 
made a gift of $100 or so;

o Beth didn’t recognize her name, so she rang her, she loves 
phone calls. 

o She also loves actual notes.
o She began to surprise Beth with birthday and xmas gifts
o They started to have lunch together
o $500/month -> $1000/month -> $5000/month
o $10,000 last month
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Love doesn’t have to be only warm, fluffy and joyful

Thanks to Beth Beall
Executive Director

VidaJoven DeMexico
Participant of our Certificate in 

Fundraising Copywriting

Newsletter

Love can take fear at its raw form
Newsletter
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Love can understand deep problems
Newsletter

Love can conquer deep problems
Newsletter
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The kind of love 

that always wins…

When you say “face it all, together.” 
What would you like your supporters to think/feel? 

• When cancer throws fear, I protect with love

• When cancer throws financial turmoil, I hand in money

• When cancer throws trembling fear, I kick it right back with waves of kindness and caring

When it comes to my love for young lives vs. cancer, 
cancer can never win.

Cancer can never take love away from life.
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I might be the one welcoming them into their 
home away from home, but without you 

opening your heart to them, I won’t have a 
door to open for them in the first place

Whatever love you have for these 
young lives, I promise, 
I will match it with mine
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Whatever difference you want to make 
for these young lives, I promise, 

I will match it with mine

Cancer can never take your amazing love
away from young lives

Summer 2020
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What happens to our income 
when we love this way?

Christmas Campaign (New Donor Acquisition & Warm Appeal)

Thanks to Sinead Thomas
Fundraising Campaigns Manager 

CHAS (Children’s Hospices Across Scotland)

When the right words are used in a multi-channel campaign
giving can increase
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Up to 100% so far and counting
36

Thanks to Becky Carlino
Director of Development, Donor Experience Team

Volunteers of America Ohio & Indiana
Participant of our Certificate in Philanthropic Psychology

Warm holiday appeal

Thanks to Becky Carlino
Director of Development, Donor Experience Team
Volunteers of America Ohio & Indiana
Participant of our Certificate in Philanthropic Psychology

Major Gift Virtual Event

Up to 100% so far and counting
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What happens to how good giving 
makes people feel

when we love this way?

Thanks to Shoni Field
Chief Development Officer, BC SPCA

Participant of our Certificate in Philanthropic Psychology

Connectedness Competence Autonomy Total Impact
Intention to Continue 129.8% # 128.0% 257.8%
Intention to Increase 85.7% # 157.5% 280.8% 524.0%
Intention to Leave Legacy
Intention to Monthly Give
Intention to Fundraise 310.6% 310.6%
Total Increase Potential 215.5% 285.5% 591.4%
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Would you write your copy just like them?

Headline

41

The RSPCAs? Lapsed Donor Reactivation

Thanks to Shoni Field
Chief Development Officer, BC SPCA

Participant of our Certificate in Philanthropic Psychology
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“I love the Lyric opera 
Chicago as much as a 
sunflower loves the sun.”

Your passion and curiosity makes 

Website Recommendations

Direct mail created for AnimalsAsia
Thanks to Violet Donohoe

Fundraising Copywriter
Participant of our Certificate in Philanthropic Psychology

& Certificate in Fundraising Copywriting

Animal Protection? Warm appeal insert
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Warm appeal insert

Would you write your copy just like them?

It really is NOT THAT HARD!!
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Thanks to David Goldfinch, 
Director of Integrated Marketing & Customer Experience at the Christian Broadcasting Network
Participant of our Certificate in Fundraising Copywriting

Homeless Shelter?

Q&A
Jen Shang, PhD
Co-Founder and Co-Director
Institute for Sustainable 
Philanthropy
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jen@philanthropy-institute.org.uk

nathan@stelter.com

jen.lennon@stelter.com

Additional Questions

Recording

Presentation handouts

www.stelter.com/webinars

Webinar Resources
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How To Love Your Donors In 
The Philanthropic Psychology Way

Jen Shang
Professor of Philanthropic Psychology

Co-Director and Co-Founder of Institute for Sustainable Philanthropy

Thanks for attending!


