Says...

KNOW YOUR DONORS -
IT PAYS TO ASK

survey
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Learning Objective #1
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We Value Your Feedback
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Gather Donor Data

1. Donor Affinity
2. Estate Planning Stage
3. Donor Demographics
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Organization Stewardship
1. Highlights strengths
2. Identifies areas for improvement
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Estate Planning for Women
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Learning Objective #2

Setting Survey Objectives

eeing on clear objectives for what you want your survey
to accomplish should always be the first step
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Setting Survey Objectives

Measure donor attitudes and obstacles prior to launching a campaign

Measure donor receptiveness to future program innovation or direction

Gather donor demographics and affinity prior to starting a planned giving program

Freshen a lagging program

Build an ongoing pipeline of qualified leads for cultivation
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Survey Benchmarking

Benchmarking is a means of setting a baseline or standard
that you can use to find where you need to improve, set
goals and measure your performance over time.
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BENCHMARKING

Internal @ Externa
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BENCHMARKING

Setting Internal Benchmarks Setting External Benchmarks

+ After you note your initial benchmark, set goals + Compare your performance against others in
your nonprofit sector

+ Send the same survey to donors meeting your
initial criteria at regular intervals + Nationally

+ Once you send the survey again, compare that * By region

measurement against your baseline
+ Use comparisons to set strategy

* Readjust tat) d It 1 R .
eacjust your expectations anc goals every time « Measure likelihood of future gift intentions
you collect data. If you dip below your initial

benchmark, its time to make changes
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Who to Survey?
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all population
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Learning Objective #4
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BUILDING SUCCESSFUL SUI S
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BUILDING SUCCESSFUL SURVEYS
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BUILDING SUCCESSFUL SURVEYS
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BUILDING SUCCESSFUL SURVEYS
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BUILDING SUCCESSFUL SURVEYS
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Questions?
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Webinar Resources

In a few days you will receive an email letting you know that the
recording and presentation slides are available to access.
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Thank
You!




